
Over the past year, we've worked closely with customers to understand where AI delivers business value

and where it doesn't. One thing is clear: AI on its own isn't yet the breakthrough for business processing. Its

value and reliability for core operations depends entirely on how well it's grounded in the systems,

processes, and context that run the business.

In SAP environments like plant maintenance, the stakes are high. Accuracy, traceability, and consistency

aren't optional—“close enough” isn't good enough. That's why our focus has been on a more practical

question: how do you bring AI into operational workflows in a way teams can actually rely on?

VersaFile feels the answer is a more deliberate approach, one where connecting AI directly to

system-of-record data, enriching content and prompts with meaningful metadata, and ensuring every output

is grounded in the right context at the right time. This is where we're seeing real progress, with the goal of

helping customers move beyond experimentation and toward production-ready outcomes that can be used

in the field.

If you're exploring where AI fits in your SAP landscape, we would like to request your input and feedback on

our new solution for SOPs coming out soon. If interested, please reach out to me at seanf@versafile.com.

— Sean Fitzpatrick

docuflow SAP NEW Releases

From Foundation to Enterprise Scale
The latest docuflow releases mark a clear evolution—from clean core automation to enterprise-scale

execution.
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6.10.1 — Building the Foundation
This release establishes a new architectural baseline aligned with SAP Clean Core principles.

Automated, bidirectional SAP integration
No custom ABAP, no user interaction—documents and metadata flow seamlessly in and out of SAP

Expanded content platform support
Full M-Files integration alongside SharePoint and Box

Advanced automation engine
Metadata-driven routing, enrichment, and dynamic processing

Modern SAP connectivity
Native support for SAP BTP and secure authentication standards

Outcome: Clean core, low-touch operations with full SAP integrity

6.10.2 — Scaling for the Enterprise
Building on that foundation, 6.10.2 brings the scale, compliance, and usability required for real-world

enterprise environments.

Broader ecosystem support
Adds enChoice Encore and strengthens “bring your own repository” flexibility

Enterprise-grade compliance
Retention, legal hold, and ILM support on Amazon S3

High-performance processing
Asynchronous architecture with queueing, retries, and workload monitoring

Simplified deployment & management
Guided configuration and visual mapping tools

Outcome: Scalable, compliant, enterprise-ready automation



6.10.3 — Operational Maturity & New Market Expansion
This release combines new market expansion with major gains in scalability, reliability, and operational

control.

New market expansion
Full M-Files integration built on Clean Core architecture

Self-service operations
Actionable error visibility and failed event management in the admin UI

Flexible architecture
Standalone inbound event processing for lightweight deployments

Scalable processing
Independent queue management with retries and workload isolation

Reliable document routing
Overhauled routing engine with simplified, deterministic behavior

Platform stability
17 reliability fixes across processing, routing, and authentication

Outcome: Expanded market reach with a more resilient, self-service, and enterprise-ready

platform

What This Means

Together, these releases move docuflow beyond document management into a fully automated, clean core

content ecosystem:

• No custom code

• No SAP user dependency

• Full bidirectional data + document integration

• Freedom to use any content platform

If you would like a demo or to talk more about these new releases, please respond to this email, or message

Natalie de Jesus (nataliedj@versafile.com) to get something in the calendars.

From the Field: Clean Core & Modern Archiving
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■ Watch: SAP Clean Core Webinar ■ Watch: IBM ATLs Fireside Chat

Clean Core Webinar
We covered how S/4HANA is changing

document automation and integration:

• What Clean Core enforcement means in

practice

• How to modernize using ArchiveLink,

CMIS, and side-by-side architectures

• How to stay upgrade-safe while

eliminating custom code

Takeaway: Document automation must evolve
with SAP architecture—not sit outside it.

IBM ATLs Fireside Chat
In discussion with IBM ECM leaders, we

explored where SAP archiving is heading:

• The shift from ArchiveLink to

CMIS-based integration

• Reducing SAP database footprint while

improving access

• Why archiving is now about automation +

governance

Takeaway: Content integration is becoming a
strategic layer in SAP—not just storage.

Upcoming Events

SAP Sapphire Orlando May 11–13

Sean Fitzpatrick will be at SAP Sapphire Orlando, joining customers and partners to explore what’s next

for SAP innovation. Stop by to learn how docuflow supports modern SAP architectures—from automation

and compliance to scalable content integration.

We’re also hosting a happy hour with Box and TCS in Orlando, bringing together SAP peers and

partners for a more relaxed way to continue the conversation.

Reserve Your Spot →

https://www.youtube.com/watch?v=q3k-YZknKLM
https://www.youtube.com/watch?v=WT7in2hQJWI
https://www.youtube.com/watch?v=q3k-YZknKLM
https://www.youtube.com/watch?v=WT7in2hQJWI
https://versafile.com/blog/sap-happy-hour-docuflow-box-tcs-2026


SAP Sapphire Madrid May 19–21

Josef Hans Lara will be heading to SAP Sapphire Madrid, where the focus will be on the future of SAP,

including AI, BTP, and Clean Core strategies. If you’re attending, connect with us to discuss how

docuflow enables clean core, compliant document automation across SAP environments.

Connect with Josef →

ASUG British Columbia Chapter May 27 | SAP Vancouver

We’re sponsoring the upcoming ASUG BC event, where Sean Fitzpatrick will present Grounded AI for

SOP Execution in SAP. This session explores how to deliver accurate, context-aware procedural

guidance within SAP using an SAP BTP–based architecture and metadata-driven document integration.

Results from a Government of Canada–supported project showed 99% accuracy with zero hallucinations.

Register Here →

Event in Review

TAC Energy & Utilities Conference

Toulouse

docuflow recently attended the TAC Energy & Utilities Conference in

Toulouse—a great event with strong engagement across the SAP

community. At the event, we previewed an early demo of our AI for SAP

SOP execution, showcasing how grounded, context-aware guidance

can be delivered directly within operational workflows.

Case Study of the Quarter

mailto:josefl@versafile.com?subject=Sapphire%20Madrid
https://www.asug.com/events/british-columbia-chapter-spring-meeting-may-2026


Murata: Standardizing HR Content in SAP
Murata unified HR document management across subsidiaries using docuflow for SAP SuccessFactors,

replacing manual, fragmented processes with a centralized, governed platform.

• ~100,000 documents automated

• Faster, audit-ready access

• Secure, role-based handling of sensitive files

• Minimal IT involvement with SaaS delivery

One platform. Scalable, compliant HR content across the enterprise.

Read the Full Case Study →

Use Case of the Quarter

Transforming Employee Lifecycle Management with SAP SuccessFactors +
docuflow
Managing employee documents across hiring, onboarding, and ongoing HR operations can quickly become

fragmented and manual. Many organizations struggle with scattered files, inconsistent access controls, and

limited visibility within SAP.

The Challenge: Traditional HR document processes rely on manual uploads, shared drives, and

disconnected systems—making it difficult to maintain compliance, enforce security, and provide a consistent

employee experience.

How docuflow Helps:

• Automated employee folder creation

• Metadata synchronization from SuccessFactors

• Role-based access controls for sensitive data

• Seamless document access directly within SAP

The Outcome: HR teams gain a centralized, governed employee file, reduce administrative workload, and

improve compliance—while enabling secure self-service access for employees and managers.
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